
 
 
 
PRESS RELEASE 

New v is ion  takes  f l ight  for  Me lbourne A i rport   

Grimshaw designs carousel to improve passenger experience  
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F O R  I M M E D I A T E  R E L E A S E  

Grimshaw has de l ivered its  f i rst  bu i l t  pro ject  at  Melbourne Airport ,  complet ing the T2 

internat iona l  8 t h  Baggage Rec la im Expans ion on t ime and under budget.  

Constructed with in  a  fu l ly  operat iona l  internat ional  termina l ,  the 8 t h  Baggage Rec la im is  

an extens ion of  the ex ist ing rec la im ha l l ,  and home to the longest  baggage carouse l  at  

Melbourne A irport .   

Gr imshaw has worked c lose ly  with the structura l  and services consu ltants to de l iver  a  

baggage rec la im that focuses on the arr iva l  exper ience of  the long-haul  passenger 

whi le  address ing the pr imary ob ject ive of  accommodat ing the immediate demand of T2.  

Th is  is  the f i rst  stage of  a  much larger  expans ion v is ion for  the Termina l ’s  rec la im ha l l .  

Gr imshaw Pr inc ipa l ,  Andrew Perez,  sa id  “Our des ign has been dr iven by the desire  to 

improve the passenger exper ience desp ite  the h igh ly  complex and constra ined nature 

of  the s ite .  A LED r ibbon wraps around the per imeter  of  the space offer ing an 

opportunity to present engaging and respons ive content to inform,  locate and enterta in  

the passenger ,  whi le  some structura l  gymnast ics,  inc lud ing suspending an ex ist ing l i ft  

core in  space and above the new ce i l ing,  has a l lowed us to prov ide a  more l ight,  ca lm 

and welcoming end to the passengers’  journey.”  

Mater ia ls  and f in ishes have been se lected to prov ide a  robust  and contemporary 

des ign,  whi le  the b lack and white co lour  pa lette g ives prominence to the LED r ibbon.  

With a non-standard screen rat io ,  Gr imshaw has designed the LED r ibbon as a p latform 

for  immers ive art  insta l lat ions – an opportun ity  to offer  passengers a  pos it ive and 

engag ing exper ience as wel l  as g ive a sense of  depth to the space.  

The ce i l ing he ight has been ra ised at  every opportunity,  and serv ices have been 

concea led with in  channe ls  that  extend across the width of  the rec la im area to further  

enhance the vo lume of the space.  

Melbourne A irport  Ch ief  of  Av iat ion S imon Gandy descr ibed the 8th Baggage Rec la im 

as a v ita l  infrastructure to accommodate the a i rport ’s  growth,  with more than 10 

mi l l ion internat ional  passengers us ing the a irport  in  the past  12  months.   

“The new carouse l  is  a  necessary p iece of  infrastructure ,  which wi l l  enab le  the a i rport  

to process more internat iona l  trave l lers,  espec ia l ly  dur ing the morn ing and even ing 

peaks,”  sa id  Mr Gandy.  



 

“The real i ty is  we are growing at  a  rap id  rate ,  hand l ing on average 96,000 trave l lers  

each day and we need to upgrade our assets across a l l  areas of  the a i rport  in  order to 

meet the demands of  our  passengers.  

“Now that the carouse l  i s  in  operat ion ahead of  the Chr istmas peak we hope a l l  of  our  

trave l lers  en joy a seamless entry into the wor ld’s  most l iveab le  c ity .”  

Gr imshaw is  current ly  work ing on a new v is ion for  the T2 Arr iva ls  Ha l l .  The Arr iva ls  Ha l l  

wi l l  be honoured as the new face of  the internat iona l  termina l .  I t  is  des igned to 

re inv igorate those arr iv ing in  Melbourne after  a  long-haul  f l ight ,  and enr ich the ir  trave l  

exper ience.  

 

E N D S  

N O T E S  

About  Gr imshaw 

Gr imshaw was founded by S ir  N icholas Gr imshaw in 1980.  The pract ice became a 

Partnersh ip in  2007 and operates wor ldwide with off ices in  London,  New York,  

Melbourne,  Sydney,  Dubai ,  Doha and Kula  Lumpur .  Gr imshaw’s internat iona l  portfo l io  

covers a l l  major  sectors and has been honoured with over 150 internat iona l  des ign 

awards inc lud ing the prest ig ious Lubetk in  Pr ize .  

www.gr imshaw.g lobal  
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